Senior Coordinator of Community & Engagement Programs

The Sr. Coordinator of Community and Engagement Programs plays a key
leadership role in strengthening and expanding PSC Partners' community
initiatives. This position is responsible for ensuring the quality, impact, and growth
of community and engagement programs through strategic planning,
implementation, and evaluation. The role includes developing and overseeing
innovative new programs, cultivating relationships with community-based
partners and advocates, and aligning all efforts with the organization’s mission,
vision, and strategic goals. This position reports directly to the Executive Director.

This position provides strategic leadership for all community-facing programs,
including:

Education (patient, caregiver and family member programs with an
emphasis on wellness, disease specific awareness and support through our
community)

Community Outreach (relationship-building, community-led promotion
and recruitment for programs, health equity outreach, and advocacy)

Grant Submission & Delivery (collaboration with Philanthropy & Strategic
Partnerships Department to research and build a pipeline of foundation
funding prospects, including private, corporate, family, and community
foundations)

Program Leadership & Oversight

o Lead efforts to continually evaluate relevancy of programs to fulfill the
community’s needs and provide oversight of evidence-based innovation.

o Oversee the development and implementation of innovative programs by
providing ideas, information, and support for all program-related funding
and grant applications.

« Develop and implement a long-term strategy for education, outreach,
wellness, health equity outreach, and advocacy programs.



Grow outreach efforts to expand program participation, promote offerings
across communities, and reach new audiences.

Encourage collaboration across programs to maximize impact and ensure a
seamless community experience.

Establish metrics and evaluation processes to assess impact, meet grant
reporting requirements, and inform future programming.

Work closely with Development to align programming with funding
opportunities and grow key partnerships.

Community Engagement & Partnerships

Build and maintain strong relationships with community members and
programmatic partner organizations through regular check-ins and
listening sessions.

Represent PSC Partners at events, coalitions, and advocacy spaces while
stewarding the organization’s visibility and positioning as a leader in rare
liver diseases and community-driven solutions.

Ensure outreach and engagement efforts reflect equity, multilingual
accessibility, and cultural responsiveness.

Ensure an on-going pool of appropriate and diverse volunteer candidates to
support organizational programs, events and goals.

Cross-Departmental Collaboration

Amplify program success in partnership with the Communications and
Development teams.

Advance the organization’s strategic direction by providing insight and
leadership that aligns with the Executive Director’s vision, including updates
to the ED on community trends and program performance.

Support scalability and workforce inclusion by preparing departments for
growth and onboarding new community talent



Required Qualifications & Skills

This position is in the office and not remote and will require the candidate to
within 30 miles of the Denver Tech Center Area.

5+ years in nonprofit program management, community development, or
related roles

Proven success managing community and engagement programs and
collaborating with multiple teams

Demonstrated commitment to working within nonprofit organizations

Strong program execution and evaluation skills, strategic planning, and
grant management

Comfortable with collaborative leadership and hands-on work alongside the
community

Proven ability to successfully manage details and think strategically

An exceptional facilitator who is adept at leading both internal team
meetings and engaging in community outreach discussions

Demonstrated expertise in a person-centered approach, prioritizing
individual needs and values of those we serve to provide compassionate
support

Strong analytical and problem-solving skills with the ability to assess
complex situations, identify root causes, and provide constructive
recommendations across a wide range of topics

Highly organized, adaptable, and able to manage competing priorities
Excellent verbal and communication skills

Proficiency in MS Office Suite, Salesforce, Canva and PowerPoint



Preferred Qualifications
Familiarity with the rare disease landscape

Experience designing leadership development pipelines and community-run
programs

Background in community health strategies and growing the community
base

Experience designing or expanding bilingual and multicultural education
programs

Proficiency in both English and Spanish (reading, writing, and speaking)
Compensation & Benefits
Salary range: $70,000 - $73,000 based on experience

Full medical and dental benefits, PTO, sick leave, holidays, and professional
development support

Voluntary 401K Match Plan

An opportunity to guide impactful, community-based programs with a
passionate and collaborative team

Who Should Apply?

We strongly encourage applicants with demonstrated leadership in nonprofit
program management, community development, and direct experience working
with the rare disease community to apply. This role requires program oversight
experience, strategic leadership, and a deep understanding of community
engagement best practices. Candidates must be able to execute goals effectively
and collaborate across organizational roles and functions. If you have a strategic
mindset, a hands-on leadership style, and the seasoned experience to make an
impact from day one, we'd love to hear from you!



